Everyone’s hoping this winter
isn’t a bad one. But here’s some
information that could help if
severe weather arrives again.

Where to find information

For detail on our winter maintenance of the
roads, priority roads and pavements and salt/
grit bin locations, go to www.portsmouth.gov.uk
and select ‘travel’ from the ‘living’ menu then
click on ‘snow and ice on the roads’. If you
have a query or a concern about a section of
road or pavement then please call the city
helpdesk on 023 9283 4092.

Be safe on the move

During snow, avoid travel if possible. If you
must drive, slow down and allow extra room as
it can take 10 times longer to stop in snow or
ice. Keep these items in your car:

e shovel

* boots

e warm clothes and blankets

e torch

e battery radio

e drinks and long-life snacks

e first-aid kit

e mobile phone and in-car charger
e ice scraper and de-icer

Abandoned cars

A vehicle hampering snow-clearing may be
removed. When possible the owner will be
contacted and asked to remove the vehicle
directly.

If you believe your car has been moved, call
023 9283 4092 (city helpdesk). Out of office
hours call 0870 8728040 (our recovery
contractors Boarhunt). If you do abandon
your car, remove valuables and lock it.

Looking after neighbours

Think about elderly or vulnerable neighbours
and spare a few minutes to check in on them.
Maybe you could:

e provide a hot home-cooked meal
e get them some shopping or medication
e clear their path of snow

Closure or disruption of services

In very severe weather, headteachers may
decide to close their schools. Council premises
may be closed and services like rubbish
collection might be disrupted.

We'll issue updates via the media and on

e www.portsmouth.gov.uk

¢ www.facebook.com/portsmouthcitycouncil
e @portsmouthtoday on Twitter

Or you can contact the city helpdesk
on 023 9283 4092 or email them at
cityhelpdesk@portsmouthcc.gov.uk
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For updates on roads, schools, waste
collections and other council services
in severe weather:

@ Portsmouth
CITY COUNCIL

e cityhelpdesk@portsmouthcc.gov.uk
e www.facebook.com/portsmouthcitycouncil
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on the roads

* @portsmouthtoday on Twitter

Public transport information:

e First Bus: 0870 010 6022 or ——
www.firstgroup.com (7R

e Stagecoach: 0845 121 0190 or
www.stagecoachbus.com/south

e National rail enquiries: 08457 484950 or
www.nationalrail.co.uk
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You can get this Portsmouth
City Council information in
large print, Braille, audio or
in another language by
calling 9283 4092.

Corporate member of
Plain English Campaign @

Committed to clearer communication.

In partnership with:
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Salting and clearing roads SEET M, 3
Our priority has to be vital transport routes in o % =3 £ < :
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schools. Other pavements will not be salted.
But in the event of heavy snowfall, once %
priority pavements have been cleared we will “%wﬂ
endeavour to clear lower-priority pavements. %%
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There is no law stopping you from clearing
snow and ice on the pavement outside your
property. If an accident did happen, it's highly
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unlikely that you would be sued, as long as you g A
are careful and use common sense to make H e 04:\
sure that you don’t make the pavement clearly g
more dangerous than before (for example, by ° :,
causing an obstruction with shovelled snow). ., S g g
Don’t pour hot water on the pavement as this FEsEiF {t ° % ;
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There are 75 salt bins across Portsmouth. These 8554t T Zr8Z%253 5 o N a5
are for public use but please use the salt wisely cg8gd c83% S a= 2 8 8 2 e @
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